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TCGP Transfer of Care Policy

The Crane General Practice is commited to the smooth transfer of care
from our practice to your next clinic. Transfer of care may be practice or
patient intiated. Please see the below flow chart for our processes:

Practice can no longer provide care
(Practice Initiated Transfer)

Patient wishes to cease care
(Patient Initiated Transfer)

Y
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The GP will notify the patient that they
can no longer provide care and if
requested, will refer patient to another
healthcare provider

\

When the patient has confirmed
where they will continue care, the
practice will transfer medical records
at no cost to the patient

Patient must initiate transfer process
by requesting the transfer of medical
records to another practice with a
signed request

Y

Patient pays fees (refer to website) to
cover administrative costs to organise
transfer of medical records.
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The practice will send the patient's full
medical file to their new clinic
electronically

The practice will send the patient's full
medical file to their new clinic
electronically

Y
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If required, verbal clinical handover to
an alternative GP will incur no
additional cost

The patient's file will be inactivated on
the practice's system

Y

The patient's file will be inactivated on
the practice's system
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