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Patient information - MyMedicare

Why Sign Up for MyMedicare?

MyMedicare is a voluntary patient registration that formalises your relationship with your usual GP and clinic.
By registering with The Crane General Practice, you and your care team unlock new benefits to support better, more
personalised care - ultimately improving your health outcomes.

What are the benefits?

Higher Medicare rebates for longer phone and video consults - meaning less out-of-pocket

Your chronic disease care plan and mental health care plan stays with your regular GP — meaning less out-of-
pocket with your regular GP, not bulk-billed by other clinics unnecessarily

Quick and easy to register — just register online via MyGov (see below) or sign the form (on our website/at front
desk/emailed to you), and we'll take care of the rest

Please note:

(i) MyMedicare is not the same as My Health Record - it doesn't involve your medical records

(i) You're not locked in -you can still visit other clinics for acute care and claim rebates as usual

(iJ If you are registered for MyMedicare with another clinic, you will not be eligible to claim certain rebates at
our clinic e.g. for appointments involving Chronic condition management plan/reviews, Mental health care plan

(8) You can update your MyMedicare clinic and GP anytime - for example, if you move

Your health, your team - stronger together.

For more information, please visit the Australian Government website on Mymedicare.
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How to register for MyMedicare online

Step 1: Log in to your myGov account online and open MyMedicare

e (o to my.gov.au
e Signin

e C(lick “View MyMedicare”

Last login 10 April 2026 at 3:40 PM AEST

A You have no tasks or notifications

Quick links

It's easy to claim your

Medicare benefit
online.

@ Proof of vaccinations

You can get proof of your
vaccinations

Step 2: Register for MyMedicare

e In “View MyMedicare”
e Click “Start”

e Recent Medicare claims @ Medicare claims history My details

Track recent claims submitted Check paid claims for you or
online by you or a health a child under 14 years old.
professional.

View claims history

Have you changed your
address or bank details?

@ Organ donation @ Safety Net @ MyMedicare

You are registered as an You're registered for Safety
organ donor. Net.

Register for MyMedicare

MyMedicare is a voluntary patient registration model that started on 1 October 2023.

It aims to strengthen the relationship between patients, their general practice, general practitioner (GP) and primary care
teams. MyMedicare patients will have access to greater continuity of care with their registered practice, improving health

outcomes.

Your chosen practice must be registered in MyMedicare before you can commence your own patient registration.

To register for MyMedicare complete the following steps:

1. enter and select your regular practice

2. select your preferred General Practitioner (GP)

3. provide more information about yourself (optional)

4. review and submit your registration

5. your registration will be forwarded to your regular practice.

<=

Step 3: Search for “The Crane General Practice”
e Under “Practice Name”, type in “The Crane General Practice”

e Click “Search”

e Select our practice and click “Next”
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Select your practice  Select your preferred GP About you Review and submit

Search for your regular practice based on recent Medicare services you've received.

Contact your regular practice about registering with them, if they don't appear in the list.

Your regular practice is a trusted practice you have recently visited for Medicare services.

Who is eligible to register for MyMedicare? (2

Search for the practice you'd like to register with

Practice name

®

Registration submitted

| The Crane General Practice | 1

Suburb/Town Postcode

B2

THE CRANE GENERAL PRACTICE
THE CRANE GENERAL PRACTICE 35 QUEENS PDE CLIFTON HILL VIC 3068

m Cance'

Step 4: Follow the prompts to complete your registration

e Follow prompts on screen and submit your registration
e Take a screenshot of your submission and email it to admin@thecranegp.com.au
(subject: MyMedicare Registration — [Your Full Name]
@ Tips
e You can only register with one practice and one GP
e Registration is free and voluntary
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