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Please read: Infection Precautions for In-Person appointments 

 

To keep us all safe: 

 

• Face masks are highly recommended if you are immunocompromised, if you are at high 

risk of contracting infections or if you have any chronic respiratory symptoms such as 

cough/sneezing. Please bring your own face mask. If you forget, you can purchase one at 

the dispensing machine in the waiting room for $2 using your credit/debit card (surcharges 

apply). 

 

• Please DO NOT attend this appointment if you have any new onset infectious symptoms 

such as: 

o Fever 

o Chills 

o Headaches  

o Sore throat 

o Cough 

o Runny nose 

o Loss of smell/taste 

o Diarrhoea 

o Vomiting 

You can book in for the Infectious (In Person) appointment instead and we will see you in 

our Precaution Room outside the clinic. Alternatively, please call our reception team at 

03 90883258 for assistance. 

 

• If you are potentially infectious, please wait in your car or outside the clinic (weather 

permitting) where possible and give us a call on 03 90883258 to let us know you have 

arrived. You will be called by our clinical team when we are ready for you. We understand 

that it may be sometimes difficult to wait in your car or outside the clinic if the weather is 

bad, or if you have an infant or toddler – if this is the case, please let our reception team 

know to assist you accordingly. 

 

• Please attend alone and only ONE parent can accompany a child (unless prior arrangement 

has been made with your GP or nurse). 

 

Thank you for your co-operation and understanding. 
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