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Patient Information Sheet: Telehealth (Video) Appointments

For instructions on how to join to your video consult, please refer to the following flowchart:
e If you do not receive the SMS invite link 5 minutes before your appointment time or experience technical
difficulties with the AMS Connect App, please call our reception team on (03) 9088 3258

To manage your Telehealth appointments easier, we recommend downloading the AMS Connect App
o Apple: Click Here to Download

o Android: Click Here to Download

Patient books a telehealth
(video) consult
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SMS Link
Patient receives SMS link to join
video consult 5 minutes before
appointment time.
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"Hi (your name) please click the link

https://automedsystems.com.au ...

for your Video Consult at 09:00AM.
TheCraneGP"
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Waiting for your
practitioner to connect

@ Your practitioner has been notified. Your

practitioner will be joining soon.

© Please do not close the browser and remain on the screen

Option 2 ‘l

AMS Connect App
Patient joins video consult via "AMS
Video Appointment" tab on AMS
Connect App.
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