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PATIENT INFORMATION - SKIN BIOPSIES & EXCISIONS

This information sheet explains what to expect before, during and after your skin biopsy or excision,
including the usual billing process at The Crane General Practice.

PRE-PROCEDURE

Before your procedure, your GP will discuss the type and purpose of the procedure, expected benefits,
potential risks and complications, alternatives, and applicable fees. You will have an opportunity to ask
questions before providing your signed informed consent.

ON THE DAY OF YOUR PROCEDURE

Your GP will confirm the planned procedure and your consent, answer any final questions and perform the
procedure in one of our designated procedure rooms.

Procedure Fees charged by your GP:

¢ Procedures not dependent on histopathology results (e.g. shave or punch biopsy):
Your procedure fee will be charged on the day.

¢ Skin excisions where the Medicare item number and rebate depend on the histopathology
result: Your procedure fee will be finalised once the result is available and charged at that time.

Facility Fees charge by the clinic:
A separate facility fee applies to procedures performed at the clinic. This helps cover the additional clinic
resources required to safely provide your procedure, including:

e Use and preparation of the procedure room

¢ Nursing support before, during and after the procedure

e Cleaning, infection control and instrument sterilisation

e Medical supplies and consumables, such as local anaesthetic, sutures and dressings

¢ Routine nursing aftercare and follow-up, including wound checks and suture removal where
required.
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AFTER YOUR PROCEDURE

For some skin excisions, the Medicare item number and rebate depend on the histopathology result.
Your GP will therefore finalise the appropriate fee once the result is available, usually within a few days of
your procedure.

Billing will then follow our usual process:

e Credit card saved securely: Your procedure fee will be charged automatically.

¢ No saved card or unsuccessful payment: You will receive a secure payment link by SMS & email.

¢ Checking your Medicare rebate: Enter the item number at MBS Online (mbsonline.gov.au) to view
the applicable Medicare rebate.

e Payment timeframe: Please settle your account within 7 business days. Accounts outstanding after
this time will incur a $10 administration fee and our Reception team will contact you regarding
payment.

¢ Paying at a later nurse appointment: If your wound review or suture removal is more than 7
business days later and you would prefer to pay at that appointment, please let Reception know
when you receive the payment link so your account can be noted accordingly.

We aim to apply our billing procedures consistently while accommodating individual circumstances where
possible. Please be respectful and kind to our team when discussing your account.

REVIEW APPOINTMENT

Routine aftercare is included in your facility fee. This includes routine wound checks and suture removal by
our nursing team. If brief GP input is required as part of this routine aftercare, the GP service will be bulk
billed where applicable.

A separate fee may apply if:

e A separate GP consultation is required to discuss your pathology results, treatment, further
management or referral; or

o Additional care is required due to a wound problem or complication (e.g. bleeding, infection or
delayed healing). Additional fees may apply to cover the extra nursing time, dressings and other
medical consumables required.

Any additional fees will depend on the care required.



