
Walk-in Patients

COVID19 precaution: If you are unwell 
you must call the practice on 03 9088 3258 

BEFORE entering the building.

If we have an appointment 
available, we will book you in 

straight away.

If we have no appointments 
available, we will offer you the 
next available appointment. 

We can also refer you to other 
nearby health services if we 
cannot accommodate your 

needs.

If you are WELL If you are UNWELL

If we have an appointment 
available, one of our nurses will 
triage you in a timely manner 

and you will be booked in to see 
a doctor accordingly.

If we have no appointments 
available, one of our nurses will 

triage you in a timely manner, and 
notify a doctor of your presentation 

for further clinical management.

If clinically required, we will discuss 
with you and call the ambulance to 

transfer you to the Emergency 
Department. We can assist in 

notifying your Emergency contact or 
Next-of-kin with your consent.
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